READY
10 GET STARTED?

Choose a performance and estimate how many

will be attending. Then contact us so we can

-

customize your visit to the Richmond Symphony!

PATRON SERVICES: HAVE A GROU P O
804.788.1212 x2 %
patronservices@richmondsymphony.com 1 0 O R M O R E ~

Monday - Friday: gam-5pm
The Richmond Symphony offers a variety

Richmond Symphony of exciting and memorable concerts suitable

612 East Grace Street, Suite 401 for any type of group or organization.
Richmond, VA 23219

Richmond Symphony
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u @rvasymphony Business Outings
5 Private Music Studios
@ /rvasymphony
Home school groups
@ RichmondSymphony.com Social Clubs
College classes
Religious Institutions
Alumni groups
Family reunions
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BENEFITS
OF A GROUP

Discounted ticket prices.

No additional taxes, processing fees,
or ticket fees.

Free pre-concert talks for Symphony Series
and Randolph-Macon College concerts.

Personalized service.

Reserved on-site parking for buses and vans
as availability allows.

Parking for cars is available for pre-purchase
for concerts at the Dominion Energy Center.
Parking maps are available on request.

With everything from classical masterworks
and hip hop to family performances, holiday
favorites, and films performed live with
orchestra, there’s a Richmond Symphony
experience for every age and interest.

Other ideas:

We can assist you in planning a pre-concert event,
such as a talk or reception. Perhaps your group
would like to try out the violin at a petting zoo!
Working together, we can make your experience as
entertaining, educational, or interactive as you wish.

FAQ

What does it cost?

Enjoy savings of 10% to 30% when you bring a group.

With tickets starting as low as $15 for many concerts,
a live symphony experience is more affordable than
ever. Children 18 and under attend Symphony Series
and Neighborhood concerts for free.

Can my group sit together?

Groups can usually be seated together, although it is
important to contact us as early as possible to secure
your seating. If members of your group want to sit in
different sections or pricing levels, we can arrange
for that as well.

When do | pay?

We typically like to have payment in full two weeks
out from the concert. A 50% non-refundable deposit
to hold seats is required for more popular concerts.
Reach out to us to discuss payment plan options.

Additional seats may be added to your group at the
discounted rate. We can invoice you in advance to
help process your payment.

Payment can be made by credit card over the phone,
mailing in a check, or purchase order.

What if | need to
change my order?

Tickets can be added at the discounted rate to
a group order at any time, and seating location
exchanges can be made. As we do not offer
refunds, if any tickets need to be removed from
your order, please do so before final payment.

How will | get my tickets?

Tickets can be mailed or emailed to the group
leader. Tickets can also be held at will call for the
group leader to pick up and distribute.

STILL HAVE
QUESTIONS?

Contact us

Patron Services: 804.788.1212 x2
patronservices@richmondsymphony.com

Monday - Friday 9am-5pm

SHARE
THE POWER
ofF LIVE MUSIC



